
LAMINATE DISCLAIMER 
 
DATE:______________ JOB#:_______________ SALESPERSON:_______________ 
 
BUILDER:_____________________________________________________________ 
 
HOMEOWNER:_________________________________________________________ 
 
JOB ADDRESS:_________________________________________________________ 
 
COLOR # & NAME:_________________________________ROOM:______________ 
 
COLOR # & NAME:_________________________________ROOM:______________ 
 
This cabinet order has at least one countertop with a laminate choice of a polished or gloss finish or a 
“dark” colored laminate, solid or pattern. We consider these colors unsuitable for normal wear 
situations due to their excessive “scratchability”. Since these colors are visible at countless other 
sources, it does us no good to remove them from our board, although we wish we could.  It is 
impossible for us, the fabricator, to pick up the laminate, produce the top, ship the top and 
install it without having light surface scratches of some fashion.  Some light surface scratches may 
be difficult to see and some may be obvious. If normal production practices yield a light surface 
scratch, Quality Wood Products, Inc. cannot be held accountable for them. Breakage and gouges are 
not scratches. We will not intentionally ship something that is outside of the realm of the light surface 
scratch problem. 
 
I have been advised by the Quality Wood Products, Inc. salesperson that the chosen laminate(s), under 
normal wear conditions, shows light surface scratches more readily, actually scratches easily and will 
probably have light surface scratches in it when it is delivered to the jobsite. I understand this laminate 
is not recommended for use in a normal wear situation and I have been cautioned not to use gloss or 
dark colored laminate on a countertop.   
 
Due to the fact that the laminate choice is required by me, the homeowner, I accept the fact the 
laminate carries no warranty against light surface scratches by Quality Wood Products, Inc. QWP 
will do the best they can to get as much scratch free laminate as possible and will cover the top with 
plastic film to further protect the top from light surface scratches. Should any top with the above 
described laminates need to be replaced it will be at my cost. This disclaimer letter must be in our 
salesperson or our office’s possession before ordering of material or production can occur. Please 
fax or mail promptly in insure timely delivery. QWP facsimile number is 816-231-4858. 
 
 
NAME (please print):________________________________________________________ 
 
 
SIGNATURE:______________________________________________________________ 


